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HOW CAN | SHARE MY EXPERIENCE?

You can share your experience with Healthwatch
North Northamptonshire by speaking to their
team directly, completing an

, or taking part in local engagement events
and surveys. You can also email or phone them to
describe your experience of NHS or social care
services. All feedback is confidential and helps
improve local health and care services.

www.healthwatchnn.org.uk

social care champion
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Enter & View
About Thackley
Green

HOW WAS THE VISIT CARRIED OUT?

Six authorised Healthwatch representatives,
including trained volunteers, observed the service,
interviewed six residents and nine staff members,
and spoke with managers. Evidence from
observations and conversations was analysed to

build an independent picture of the quality of care
and rehabilitation provided.




Thackley Green
Enter & View -—
What We Found

OPPORTUNITIES FOR IMPROVEMENT

While findings were overwhelmingly positive, staff
highlighted wider challenges around hospital
discharge. Some residents arrived before they
were ready for rehabilitation, reducing valuable
recovery time. Healthwatch  recommends
reviewing discharge pathways and strengthening
community support to improve outcomes after
people leave the service.




Hospital
Discharge
Project

WHY YOUR VOICE MATTERS

Everyone deserves to leave hospital safely, with
the right information, care and support in place.
By sharing your experience, you can help identify
what works well, highlight where improvements
are needed and influence future hospital
discharge services for everyone.
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VOLUNTEER
WITH
HEALTHWATCH

VOLUNTEER RESEARCHER

Volunteer Researchers support the collection and
analysis of public feedback on health and social
care services. This may include helping design
surveys, supporting focus groups, gathering data,
and contributing to reports. Working alongside
staff, they help ensure local voices are heard and
used to improve services across North
Northamptonshire.




Need a little extra
support to live safely
and independently?

offer a wide range of support

Support is available in many ways, including:

3. Caring for
someone

s Carars assessmeant

= Carer support
Infarmation and advice
Breaks from caring
(respite)

5. Advice and
information

Social care assassments
Infarmation and
guidance

= Signposting to other
sarvices

+ Financial Information

Don't worry if you're not sure which service you need - we can
point you in the right direction. '

https://www.healthwatchnn.org.uk
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How to access
help

Access Adult Social Care support

0300126 3000

Lines are open:
Mon to Fri, 9am — 5pm

Website

www.northnorthants.gov.uk/

adultsocialcare
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Adult Social Care will
explain what happans
rext and advise of any

other services that
can halp.

@an the QR code to VQ

the North Northants
Council website
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Community
Health Check

MAKING PREVENTION MORE

ACCESSIBLE

During the project, 59 people engaged with the
programme and 35 eligible participants
completed an NHS Health Check. However, the
greatest success was increasing awareness of
preventative healthcare, providing advice and
encouraging people to access support before
health problems become more serious.




COMMUNITY
HEALTH CHECKS
WHAT WE
LEARNED

BUILDING STRONGER COMMUNITIES

The project created lasting partnerships with
community organisations and faith groups,
providing a trusted foundation for future work on
immunisations, cancer screening, healthy
lifestyles and other public health programmes.
These relationships will continue to help reduce
health inequalities across North
Northamptonshire.




NHS
Vaccinations

HPCL

PATIENT EARE LOCALLE
e W

PROTECTING YOURSELF AND OTHERS

Vaccination is one of the most effective ways to
protect yourself, your family and your community
from preventable diseases. Keeping your
vaccinations up to date can help reduce the
spread of infections, protect those most
vulnerable and prevent serious illness. If you're
unsure whether you're eligible, speak to the team
when the Roving Healthcare Unit visits or contact
them before attending for further advice.
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