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social care champion
Making your voice heard

Your local health and
social care champion

HOW CAN | SHARE MY EXPERIENCE?

You can share your experience with Healthwatch
North Northamptonshire by speaking to their
team directly, completing an online feedback
form, or taking part in local engagement events
and surveys. You can also email or phone them to
describe your experience of NHS or social care
services. All feedback is confidential and helps
improve local health and care services.



https://www.healthwatchnn.org.uk/share-your-views
https://www.healthwatchnn.org.uk/share-your-views
https://www.healthwatchnn.org.uk/

NATIONAL
MATERNITY AN

NEONATAL
INVESTIGATION

| ——

WHAT HAPPENS NEXT?

The report sets out eight recommendations to
improve maternity and neonatal services. These
include appointing a national Maternity and
Neonatal Commissioner, strengthening
leadership, introducing consistent standards and
improving accountability. The Government and
NHS organisations will now develop plans to
implement the recommendations and drive long-
term improvements across England.



https://www.healthwatchnn.org.uk/news/2026-07-03/national-maternity-neonatal-investigation-findings-and-implications-north

PRESCRIPTION
PREPAYMENT
CERTIFICATE

HOW CAN | GET ONE?

You can apply for a PPC online, by telephone or at
some pharmacies. Payment options include
paying the full amount upfront or spreading the
cost of a 12-month certificate by Direct Debit. If
you regularly pay for NHS prescriptions, it is worth
checking whether a PPC could save you money
before paying for your next prescription.



https://www.healthwatchnn.org.uk/advice-and-information/2026-07-03/prescription-prepayment-certificates-ppcs-saving-money-nhs

NEW SERVICE:
DENTISTRY FOR

HOW CAN YOU REGISTER?

If you would like to become a patient at Dentistry
for You Wellingborough, you can request to join
the practice by completing the online patient
registration form. The practice will review your
request and contact you if appointments are
available. Visit the practice website to complete
the form and find out more. Online Patient
Registration Form



https://www.dentistryforyou.co.uk/wellingborough/?utm_source=chatgpt.com
https://www.dentistryforyou.co.uk/wellingborough/?utm_source=chatgpt.com
https://www.dentistryforyou.co.uk/wellingborough/

URGENT DENTAL
CARE SERVICE

HOW CAN YOU ACCESS THE SERVICE?

If you have an urgent dental problem, contact
your regular dental practice first, as they should
provide advice or arrange emergency treatment
where appropriate. If you do not have a dentist, or
your practice is closed, contact NHS 111. They will
assess your symptoms and direct you to the most
appropriate urgent dental service if needed.



https://www.healthwatchnn.org.uk/advice-and-information/2026-04-02/urgent-dental-care-northamptonshire-how-get-help

WHEN TO

ONTACT ADULT

SOCIAL CARE
(ASC)

WHAT HAPPENS NEXT?

A member of the Adult Social Care team will
discuss your circumstances and may arrange d
Care Act assessment to understand your needs.
They will provide advice, explain the support
available and help identify the most appropriate
services to support your independence. To speak
to the team or request an assessment, call North
Northamptonshire Adult Social Care on 0300 126
3000.



https://www.healthwatchnn.org.uk/advice-and-information/2026-07-03/when-contact-adult-social-care-asc-and-how-it-can-help-you

SUPPORT FOR
CARERS

HOW DO I GET A CARER’S
ASSESSMENT?

Under the Care Act 2014, unpaid carers are
entitled to a free Carer's Assessment to discuss
how caring affects their daily life, health, and
wellbeing. In North Northamptonshire,
assessments are provided by Northamptonshire
Carers on behalf of North Northamptonshire
Council. To speak to Northamptonshire Carers or
request a Carer’'s Assessment, call 01933 677907.



https://www.healthwatchnn.org.uk/advice-and-information/2026-03-30/what-support-can-i-get-carer

VOLUNTEER
WITH
HEALTHWATCH

VOLUNTEER RESEARCHER

Volunteer Researchers support the collection and
analysis of public feedback on health and social
care services. This may include helping design
surveys, supporting focus groups, gathering data,
and contributing to reports. Working alongside
staff, they help ensure local voices are heard and
used to improve services across North
Northamptonshire.
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