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social care champion
Making your voice heard

Your local health and
social care champion

HOW CAN | SHARE MY EXPERIENCE?

You can share your experience with Healthwatch
North Northamptonshire by speaking to their
team directly, completing an online feedback
form, or taking part in local engagement events
and surveys. You can also email or phone them to
describe your experience of NHS or social care
services. All feedback is confidential and helps
improve local health and care services.



https://www.healthwatchnn.org.uk/share-your-views
https://www.healthwatchnn.org.uk/share-your-views
https://www.healthwatchnn.org.uk/

RESIDENT

DOCTORS

STRIKES:
JUNE 15-19

4
WHAT SHOULD I DO IF | AM UNWELL?

If you are unwell, it is important to choose the right
level of care depending on how serious your
symptoms are. For non-urgent illnesses or if you
are unsure what to do, you should contact NHS 111
or speak to a pharmacist, as they can give advice
and guide you to the right service.

If you have serious or life-threatening symptoms
such as chest pain, severe breathing problems, or
signs of a stroke, you should call 999 immediately
or go to A&E.



https://www.healthwatchnn.org.uk/news/2026-05-29/resident-doctors-strike-what-it-means-local-health-services

STAYING SAFE
DURING HOT
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it may be heatstroke, which is a medical I
emergency. Seek urgent medical help if this
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https://www.healthwatchnn.org.uk/Northamptonshire-Heatwave

SERVICE
SPOTLIGHT:
PHARMACY

FIRST

WHAT IS PHARMACY
FIRST?

Pharmacy First is an NHS service
that allows patients to receive
advice and treatment for
common health conditions
directly from a community
pharmacy, without needing a GP
appointment. It helps people
access care more quickly and
supports GP practices by treating
minor illnesses in the community.

HOW DO | KNOW WHICH PHARMACIES
CAN OFFER THIS?

Find a pharmacy

Most community pharmacies now provide the
Pharmacy First service, making it easier to access
healthcare locally. Patients can check the NHS
website, contact their local pharmacy directly, or
ask their GP practice or NHS 111 to find participating
pharmacies nearby.



https://www.nhs.uk/service-search/pharmacy/find-a-pharmacy
https://www.nhs.uk/service-search/pharmacy/find-a-pharmacy
https://www.healthwatchnn.org.uk/advice-and-information/2024-02-12/what-can-pharmacy-first-scheme-do-me

WOMEN'’S
HEALTH
SPOTLIGHT:
BREAST CANCER

Breast Cancer Symtoms

Nipple Discharge Texture Change Visible Lump

Dimpled o depressed  Nipple Turning Lymph Discharge
Skin Inward

WHAT SHOULD IDO IFIHAVE A
CONCERN?

If you notice any unusual changes to your breasts,
contact your GP practice as soon as possible for
advice and assessment. Most breast changes are
not cancer, but it is important to get symptoms
checked promptly. Early diagnosis can provide
reassurance or help ensure treatment begins as
quickly as possible if needed.

Your health,
our priority



https://www.healthwatchnn.org.uk/advice-and-information/2026-05-29/looking-after-your-breast-health-understanding-breast-cancer-and

MEN’S HEALTH
SPOTLIGHT:
PROSTATE
CANCER

Symptoms of Prostate Cancer
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Lower Back or Weight Loss
Pelvic Pain

WHAT SHOULD 1 DO IF | HAVE A .
CONCERN? N PPt

If you notice any unusual urinary symptoms or
changes that concern you, contact your GP
practice for advice and assessment. Most
symptoms are not caused by cancer, but it is
important to get them checked. Early assessment
can provide reassurance or help ensure
treatment begins quickly if needed.



https://www.healthwatchnn.org.uk/prostate-cancer

SUPPORT FOR
CARERS

HOW DO I GET A CARER’S
ASSESSMENT?

Under the Care Act 2014, unpaid carers are

entitled to a free Carer's Assessment to discuss

how caring affects their daily life, health, and

wellbeing. In North Northamptonshire,

assessments are provided by Northamptonshire

Carers on behalf of North Northamptonshire

Council. To speak to Northamptonshire Carers or ARG G
request a Carer’'s Assessment, call 01933 677907. Supporting Unpaid Carers



https://www.healthwatchnn.org.uk/advice-and-information/2026-03-30/what-support-can-i-get-carer

PREVENTING
FALLS AND
STAYING
INDEPENDENT

FALLS ASSESSMENTS AND SUPPORT

North Northamptonshire Council’s Falls
Management  Service  provides  specialist
assessment and advice for people who are
worried about falling or who have recently had a
fall. The service can offer practical guidance,
exercises, and support to help people improve
confidence and remain independent. To speak to
the service or find out more, call 0300 126 3000 or
you can complete the online form here.



https://forms.northnorthants.gov.uk/service/Finding_support_for_Fall_Prevention
https://www.healthwatchnn.org.uk/advice-and-information/2026-05-29/preventing-falls-and-staying-independent

VOLUNTEER
APPRECIATION

nd Your Passion.
Make an Impact.

A SPECIAL THANK YOU

During Volunteer Appreciation Week, we would like
to say a heartfelt thank you to all of our volunteers
for their dedication, commitment, and continued
support. Whether supporting at community
events, speaking with residents, or helping raise
awareness of local services, your contribution
makes a real difference every day. Healthwatch
North Northamptonshire could not reach as many
people without the passion, kindness, and hard
work of our volunteers.




VOLUNTEER
WITH
HEALTHWATCH

VOLUNTEER RESEARCHER

Volunteer Researchers support the collection and
analysis of public feedback on health and social
care services. This may include helping design
surveys, supporting focus groups, gathering data,
and contributing to reports. Working alongside
staff, they help ensure local voices are heard and
used to improve services across North
Northamptonshire.




UPCOMING EVENT:
HEALTH MELA
JUNE 6TH 2026

Your local health ag
e champ

BRINGING COMMUNITIES TOGETHER Luldatid ikl

North Northamptonshire ==
The Health Mela is designed for people of all ages e s
and backgrounds and reflects WDHA's ongoing
commitment to supporting the wider community
across Northamptonshire. The event encourages
people to connect with local services, ask
questions about their health, and discover
activities and support available in the local area.
Entry is free and everyone is welcome to attend.



https://www.healthwatchnn.org.uk/events
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